
Glooko is focused on improving health outcomes for people living with 
diabetes. Through our personalized, intelligent, connected diabetes care 
platform used by more than 4.4 million people around the world, we 
strengthen connections between patients and healthcare providers and 
drive patient engagement and adherence via digital therapeutics. By 
seamlessly integrating with electronic health records (EHRs), providing a 
unified device ecosystem, and delivering actionable insights, Glooko aims 
to enhance clinical workflows and improve outcomes for people with 
diabetes and their care providers.
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	► Seamlessly integrates with more than 200 diabetes 
devices and health monitoring apps, including 
CGMs, BGMs, insulin puvmps and pens, and fitness 
trackers, to consolidate fragmented data into a 
single, actionable view.

	► Sets the standard for data privacy by protecting 
sensitive information through hundreds of robust 
controls and annual third-party audits.

	► Clinic dashboard optimizes diabetes population 
health management and gives care teams quick 
insights into patient trends and key clinic metrics.



Solution Type
	► Care Management
	► Specialty Programs
	► Remote Monitoring & Virtual Care

Benefits
Glooko clients can:

	► Improve operational efficiency
	► Reduce clinician burden
	► Improve patient engagement
	► Improve patient outcomes
	► Enhance patient experience
	► Expand access to care
	► Improve financial performance
	► Support value-based care
	► Support population health management

Clinical Guidelines  
and Standards

	► American Diabetes Association (ADA) guidelines

Measurable Impacts

	► Time Reclamation: Optimize clinical bandwidth 
with workflows so efficient that one customer 
reported saving 91 documentation days in a  
single year.

	► Sustainable ROI: Advance your ESG initiatives 
while slashing overhead, with reported savings of 
$16k–$30k in annual paper costs alone.

	► Precision Risk Stratification: Instantly surface high-
risk patients via the Clinic Dashboard to enable 
proactive interventions.

	► For Patients With Diabetes: Improved health 
outcomes within 3 months, increasing and 
sustaining results after 1 year; sustained reduction 
in HbA1c with Glooko through remote patient 
monitoring of patients with Type 2 diabetes



Reduced patient intake time  

25 to 10
minutes per patient

Saved 

$30k 
system wide by sending  
data directly into the EHR

91 
work days 

saved in 2025Large Midwestern  
university health system 

Reduced intake Medical 
Assistants from 

3 FTE to 1 FTE 
through attrition

HIPAA Compliant SOC 2 Type II 
Certified

HITRUST Certified ISO 27001 Certified GDPR Compliant

Security, Compliance, and Certifications

Awards, Accolades, and Certifications

The Healthcare Technology Report:  
Top 50 Healthcare Technology 
Companies of 2025

Becker’s Hospital Review: 2023 & 2025 
Telehealth Companies to Know

2025 eHealthcare Leadership Awards: 
Best Population Health, Prevention, or 
Chronic Disease Management

“Best Overall MedTech Software”: 2026 
MedTech Breakthrough Awards

Case Study

RESULTS YOU CAN EXPECT



Integration and Workflow Fit
	► Prescribed and managed within the  
Xealth platform

	► Supports bidirectional data exchange

Business Model and 
Reimbursement

	► Health system purchases solution directly
	► Not reimbursable
	► Provides documentation to support billing

Customer Support and 
Operating Model

	► Dedicated customer success manager
	► Ongoing technical support

Glooko offers healthcare providers dedicated 
customer success managers, U.S.-based support, and 
expert-led implementation. Backed by an extensive 
help center, rapid response times, and comprehensive 
training resources, we ensure care teams at hospitals 
and health systems have the support they need to 
provide the highest quality care to people living with 
diabetes.


