
NeuroFlow transforms behavioral health care delivery through 
comprehensive analytics and technology infrastructure integrated  
directly into existing EHR workflows. Our solutions enable health systems  
to proactively identify and stratify behavioral health needs, optimize 
referral processes, and deliver effective integrated care programs.

Key Features
NeuroFlow helps risk-bearing healthcare organizations improve outcomes and reduce costs by surfacing 
and supporting behavioral health needs that typically go undetected and under-addressed. Our scalable 
technology and analytics platform provides actionable intelligence that enables payors, providers, and 
the government organizations to manage populations in a financially sustainable way. Powered by deep 
expertise in behavioral health and whole-person care, NeuroFlow offers a path to risk predictability and 
proactive care that helps overcome the systemic challenges in today’s healthcare ecosystem.

Solution Capabilities
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Solution Type
	► Patient Engagement: Solutions supporting 
education, communication, patient tools, and 
engagement platforms.

	► Care Management: Solutions supporting care 
coordination platforms, care pathways, and 
workflow optimization.

	► Specialty Programs: Solutions supporting 
condition-specific digital care programs.

	► Diagnostics & Assessments: Solutions supporting 
risk assessments, diagnostics, and screening tools.

	► Remote Monitoring & Virtual Care: Solutions 
supporting remote patient monitoring, virtual care 
delivery, or device-connected monitoring.

Benefits
NeuroFlow clients can:

	► Improve operational efficiency
	► Reduce clinician burden
	► Improve patient engagement
	► Improve patient outcomes
	► Enhance patient experience
	► Expand access to care
	► Support service line growth
	► Improve financial performance
	► Support value-based care
	► Support population health management
	► Improve care coordination

Clinical Guidelines  
and Standards

	► Evidence-based / peer-reviewed protocols

Measurable Impacts

	► Improved Quality & Outcomes: A large hospital 
improved its performance and reimbursement for 
a state quality program by increasing behavioral 
health assessment compliance 14x after 
implementing NeuroFlow. Across a health plan’s 
provider network, 7-day follow-up rates after 
behavioral health ED visits increased 73%.

	► Improved Behavioral Health Access: Health 
system patients with access to NeuroFlow’s referral 
management capabilities were 68% more likely 
to connect with outpatient behavioral health care, 
with a 36% reduction in days between behavioral 
health diagnosis and first outpatient visit.

	► Lower Acute Care Utilization: At a regional 
health plan and its health system partners, 80% 
of flagged high-risk patients engaged in cost-
effective behavioral health care — and those 
patients were 33% less likely to visit the ED, 43% 
less likely to have a behavioral health-related 
inpatient admission, and drove a $28 reduction in 
total medical PMPM.
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Security, Compliance, and Certifications

Awards, Accolades, and Certifications

Fierce Healthcare’s Fierce 15 of 2026

Bergen New Bridge Medical Center, NJ’s largest hospital, partnered with NeuroFlow to boost behavioral 
health screening and Medicaid pay-for-performance revenue. Screening rates jumped from 5.8% to 81.6% in 8 
months, exceeding the statewide benchmark. The result: 

Time Top Healthcare Companies 2025

Slice of Healthcare’s Top 50 Digital 
Health Leaders 2025

Case Study

RESULTS YOU CAN EXPECT



Integration and Workflow Fit
	► Prescribed and managed within the Xealth platform
	► Data and insights returned to clinical workflows 
(e.g., EHR, dashboards)

	► Supports bidirectional data exchange

Business Model and 
Reimbursement

	► Not reimbursable

Customer Support and 
Operating Model

	► Onboarding and implementation support
	► Dedicated customer success manager
	► Ongoing technical support
	► Clinical program support (e.g., nurses, coaches, 
care teams)


