
The Vitals Hub transmits patient measurement data via a cellular 
connection directly into clinical workflows, including native integration with 
Electronic Health Records (EHRs) via platforms such as Xealth. This makes 
Stel uniquely suited for elderly, rural, and digitally underserved patient 
populations who are most likely to fall out of traditional remote patient 
monitoring programs due to technical friction.

Critically, the Stel Hub is designed as a non-protected health information 
(PHI) device. It captures and transmits only measurement values. It does not 
store or process PHI on the device itself, maintaining a strong privacy-first 
posture in line with HIPAA requirements.
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	► Multimodal agentic AI platform combining 
observation, documentation, voice, and workflow 
orchestration across the full care continuum, 
enabling clinicians to automate high-burden tasks 
without leaving existing workflows

	► Native EHR integration with Epic, Oracle Health, 
and 15+ other platforms, enabling seamless clinical 
workflow embedding without separate logins or 
manual data entry

	► Virtual nursing capabilities that extend bedside care 
capacity, reduce documentation burden, and drive 
earlier discharges, addressing workforce shortages 
without requiring additional hiring

	► Remote Patient Monitoring (RPM) supports chronic 
disease management for congestive heart failure, 
chronic obstructive pulmonary, diabetes, and 
hypertension, with automated patient outreach and 
billing support.



Solution Type
	► Specialty Programs: Solutions supporting 
condition-specific digital care programs.

	► Remote Monitoring & Virtual Care: Solutions 
supporting remote patient monitoring, virtual care 
delivery, or device-connected monitoring.

Benefits
Stel clients can:

	► Improve operational efficiency
	► Reduce clinician burden
	► Improve patient engagement
	► Improve patient outcomes
	► Expand access to care
	► Strengthen the digital front door
	► Improve financial performance
	► Improve care coordination

Clinical Guidelines  
and Standards

	► CMS-aligned programs
	► American Diabetes Association (ADA) guidelines
	► American Heart Association (AHA) guidelines
	► Evidence-based / peer-reviewed protocols

Measurable Impacts

	► $412,472 in direct cost savings and 376 hospital 
days saved across a 56-patient post-discharge 
hospital-at-home pilot, with 88% of patients 
successfully weaning off oxygen by follow-up.

	► 11,000+ patients at Lehigh Valley Health Network 
(LHVN) transmit millions of vitals into Epic 
flowsheets — no app, no Wi-Fi, no tech support 
required.

	► 92% patient retention rate at Tampa General 
Hospital, alongside resolution of more than 1,200 
medication discrepancies.

	► 3x more results submitted by LVAD patients using 
the Stel Hub versus traditional self-reporting 
(phone/email/portal), with measurable reductions 
in transcription errors and staff workload (ODI/
DiMe V3+ validated).

	► $20M PCORI-funded Yale Pressure Check study 
integrated Stel as its home monitoring backbone, 
targeting hypertension equity in minority and low-
income communities across multiple sites.



HIPAA Compliant SOC 2 Type II 
Certified

Security, Compliance, and Certifications

Awards, Accolades, and Certifications

University of California, San Francisco 
/ Digital Health Hub Foundation - 2022 
Rising Star

Consumer Electronics Show 2023 - 
Featured Digital Health Success Story

Stel Life was featured as a CES Success 
Story in 2023, gaining direct access to 
digital health trailblazers and showcasing 
the full range of its wireless RPM system.

Stel Life is an official Amazon Web 
Services (AWS) Partner, recognized for 
building its connected care solution on 
AWS infrastructure.

Over 11,000 LVHN patients 
transmitted millions of vitals 
without needing app stores,  
Wi-Fi, or tech literacy; they simply 
measured near a Stel Hub and 
the data appeared directly in their 
flowsheets. LVHN also integrated 
continuous glucose monitoring 
into Epic EHR workflows as part of 
this connected care rollout.

Tampa General Hospital achieved 
a 92% patient retention rate using 
Stel’s RPM program and resolved 
more than 1,200 medication 
discrepancies. 

Orthodynamics Company (ODI) 
deployed the Stel Vitals Hub 
for left ventricular assist device 
(LVAD) patients requiring weekly 
prothrombin time/international 
normalized ratio home monitoring. 
Patients using the Hub submitted 
over 3 times the number of 
results compared to those using 
traditional self-reporting methods 
(phone, email, or portal entry). 
The study found the Hub reduced 
patient and staff workload, 
supported timely testing 
compliance, and eliminated 
transcription errors.

https://aws.amazon.com/blogs/industries/stel-lifes-integrated-connected-
care-empowers-healthcare-providers/

Case Study

RESULTS YOU CAN EXPECT



Integration and Workflow Fit
	► Prescribed and managed within the Xealth platform
	► Data and insights returned to clinical workflows 
(e.g., EHR, dashboards)

Business Model and 
Reimbursement

	► Not reimbursable

Customer Support and 
Operating Model

	► Onboarding and implementation support
	► Ongoing technical support
	► Clinical program support (e.g., nurses, coaches, 
care teams)


